Overview 


Tourism continues to play a major role in Missouri's economy, accounting for 
3.2% of total Gross State Product (GSP) and just over 6% of total 
employment. According to the U.S. Travel Data Center, Missouri had nearly 
35.6 million visitors and $5.72 billion in direct tourism expenditures in 

FY 2002. 


One drawback to an otherwise vibrant state tourism sector is the wage levels 
of the jobs the tourism industry supports. The average annual wage across 
Missouri's tourism related industries is only $20,970, nearly 37% less than 
Missouri's annual average wage across all industries. 


Tourism Employment Profile 


In 2002 Missouri businesses reported 271,085 jobs in tourism related 
industries, with over $5.7 billion paid in tourism wages (ES-202).! 
Employment in tourism related industries represents more than 10% of 
Missouri's total employment, with wages accounting for 6.5% of total wages. 


Although there are many tourism related jobs, the vast majority of them are 
low-skill positions, translating into low wages. Computing the average 
annual wage for the tourism industry reinforces this fact. The average 
annual wage in the tourism industry is only $20,970, nearly 37% less than 
Missouri's annual average wage across all industries. 


Table 1. Missouri Tourism Employment and Wages, 2002 
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Industry TotalEmployment Total Wages 


All Industries 2,630,719)  $87,092,968,629 
Tourism 
Industry 


Tourism % of 
All Industries 





2/2,630 $5,716,924,092 





10.4% 6.6% 














' This report defines Missouri's tourism industry using the North American Industry Classification 
System (NAICS). The NAICS coding system allows for a more detailed delineation of tourism- 
Oriented industries than the old Standard Industrial Classification (SIC) system. A complete listing 
of NAICS codes used to define Missouri's tourism industry can be found in Appendix A. 
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As one might expect, tourism employment comprises the largest percentage 
of total regional employment in the Springfield Region, due mainly to the 
Branson area. The Lower East Central Region, which includes Cape 
Girardeau, ranks second with 15.7% of total regional employment stemming 
from tourism jobs. Table 2 highlights the total tourism employment of 
Missouri's thirteen economic regions. A listing of Missouri counties by region 
can be found in Appendix B. 


Wage rates for tourism related jobs are highest in West Central, Springfield 
and the Lake Ozark regions when compared to regional average wages for all 
industries. They are lowest in comparison to regional average wages in the 
South West, North West and North Central regions. 


Table 2. Missouri Tourism Employment by Region, 20027 


Tourism Employment 
as % of Total Regional 
Employment 


Tourism All Industry 


Aen Employment Employment 


ootheel 9.7% 
entral 12.1% 
ansas City Metro 13.0% 
ake Ozark 7,48 11.9% 


ower East Central-Cape 11,35 15.7% 
orth Central 1,47 7.5% 
orth East 4,49 12.2% 
orth West 6,36 11.7% 
outh Central 2,08 10.1% 
pringfield 28,96 16.5% 


aint Louis Metro 113,15 942 369 12.0% 
outh West 10,103 103,966 9.7% 
West Central 5,584 44,784 12.5% 





* When analyzing regional data, MERIC omitted jobs classified as having out-of -state locations, foreign locations, and 
unknown locations. Because these positions could not be assigned to specific regions, that data was left out of 
regional estimates. For this reason, totals of regional employment will not match exactly with the statewide total found 
in Table 1. Likewise, these positions were not counted in the regional impact analysis. 
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Map 1. Tourism Employment as a Percentage of Regional Employment 
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Table 3. Missouri Tourism Wages by Region, 2002 


Average Tourism Average Wages Tourism Wages as % 
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Map 2. Tourism Wages as a Percent of Regional Average Wages 
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Economic | mpact of Missouri's Tourism I ndustry 


The REMI economic modeling software was used to estimate the economic 
impact of tourism in Missouri. The model is a comprehensive economic 
forecasting tool that incorporates Missouri specific data. The dynamic 
structure of the model allows for estimating both direct and indirect effects of 
an industry. Calculating these direct and indirect effects, MERIC has 
estimated Missouri's tourism related industries account for over 8.5% of 
Missouri's Gross State Product (GSP) and nearly 17.5% of Missouri's total 


employment. 


These figures assume 100% of economic activity within these industries 1s 
driven solely by tourists. The figures can be seen in Table 38. However, not 
all of this economic activity can be attributed to tourists alone. For instance 
the definition of tourism industries includes restaurants, recreation and 
entertainment venues, hotels, etc, which may be frequented by area residents 


and businesses. 


Table 3. Total Economic | mpact of the Tourism I ndustry in Missouri 


Bootheel 


Gross State Product 


(1996$) 


Percent of 


Number Total 


$220,200,000 


Employment 


Number 


~ Percent of | 
Ke) 21 





Central 


$699,500,000 





Kansas City - Jackson 


$2,611,000,000 





Kansas City Metro 


$816,500,000 





Lower East - Cape Girardeau 


$336,400,000 





Lake Ozark - Rolla 


$503,200,000 





North Central 


$65,810,000 





Northeast 


$168,300,000 





Northwest 


$294,000,000 





South Central 


$101,900,000 





Springfield 


$1,666,000,000 





St. Louis City 


$2,360,000,000 





St. Louis Metro 


$6,759,000,000 





Southwest 


$425,900,000 





West Central 


$246,900,000 





MISSOURI 











$17,270,000,000 


Source: REMI 5.4 Includes direct and indirect effects. 
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In order to estimate a more accurate picture of tourism's impact on Missouri's 
economy, MERIC has calculated a percentage of economic activity for each 
industry sector to use as attributable economic activity derived solely from 
tourists. 


Using calculations similar to the Missouri Division of Tourism (MDT), 
MERIC has assumed 10% of retail and rental activity, 30% of amusement, 
recreation, restaurants, and parks, and 60% of hotels and transportation 1s 
attributable to Missouri's Tourism industry.? 


Based on these assumptions, MERIC has concluded Missouri's Tourism 
industry accounts for 3.2% of the total GSP and just over 6% of total 
employment. 


Table 4. Total Economic | mpact of the Tourism I ndustry in Missouri 


Gross State Product 
@ETES) 
Percent of 


Employment 


Percent of 


Number Number 


Bootheel 


$77,670,000 


Ke) FI 


2,090 


Total 





Central 


$250,000,000 


7,019 





Kansas City - Jackson 


$958,500,000 


23,820 





Kansas City Metro 


$298,600,000 


9,383 





Lower East - Cape Girardeau 


$120,700,000 


3,/03 





Lake Ozark - Rolla 


$200,300,000 


0,892 





North Central 


$23,810,000 


711 





Northeast 


$60,100,000 


1,973 





Northwest 


$100,400,000 


3,069 





South Central 


$36,830,000 


1,178 





Springfield 


$666,800,000 


17,310 





St. Louis City 


$831 ,300,000 


17,180 





St. Louis Metro 


$2,518,000,000 


09,/60 





Southwest 


$148,600,000 


4,639 





West Central 


$88,260,000 


2,692 





MISSOURI 





$6,380,000,000 





Source: REMI 5.4 Includes direct and indirect effects. 





161,400 








> MERIC arrived at these percentages by dividing the base tourism sales (MDT, Kaylen 2003) by total sales in that 
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industry from the REMI model. 


As shown in Table 4, the state's large urban areas are those most impacted 
by tourism economic activity. For example, tourism accounts for slightly 
more than 9% of the Kansas City Metro region's Gross Regional Product 
(GRP). Following the Kansas City Metro region are the St. Louis City, St. 
Louis Metro and the Springfield regions, each with 4-4.5% of their GRP 
derived from tourism. The North Central and South Central regions are the 
least impacted by tourism, with 1.09% and 1.21% of economic activity 
stemming from tourism related expenditures. 


Map 3. Tourism GSP as a Percentage of Regional GSP 
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Summary 


Clearly tourism plays an important role in Missouri's economy, providing a 
variety of employment options and serving as a means for generating 
economic activity. Unfortunately, many of the jobs supported by the tourism 
industry are low-wage, low-skill jobs. 
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Appendix A. Tourism Industry by NAICS Code 


NE ers Description NAICS Description 


453220 _[Gift, Novelty, and Souvenir Stores ____—_—_—|_713210 (Casinos (except Casino Hotels) 
487110 
487210 
487990 
532292 
561510 
961520 TourOperators = = ~——~—~—_—«|_—«- 7214110 [Hotels (except Casino Hotels) and Motels 
561591 
561599 
611620 
611699 
711110 
711120 
711130 
711190 
miei 
711219 
711310 
711320 
712110 [Museums = ~—~—_|_—- 722410 [Drinking Places (Alcoholic Beverages) 
| 712120 |HistoicalSites | 
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Appendix B. Missouri Counties by Region 
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